HSUS\u27s Phyllis Wright Explains the Right Way by unknown
HSUS's Phyllis Wright 
HSUS Animal Control Specialist, Phyllis 
Wright, continues to provide unique, on the 
spot assistance to local societies. In her "pull no 
punches" workshops, the message comes 
across loud and clear. "We are striving to put 
ourselves out of business. Until that happens, 
when there is no  longer  a cruel ty  or  
overpopulation problem, I intend to continue 
inspecting every shelter in this country and to 
help them provide the best care possible for the 
animals." 
During a recent dinner meeting of the Lenoir 
County SPCA in North Carolina, Miss Wright 
declared, "The animal facility in this county is 
not fit for a dog." She said one of the county's 
primary goals should be a new and better 
animal shelter. While urging the local SPCA 
members to pin the City Council and the 
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County Commissioners down to a target date 
for a shelter, Phyllis also emphasized the 
officials should realize the animals belong to the 
community, not exclusively to the SPCA. 
Too often, local governments have foisted the 
job of animal control off on animal welfare 
organizations without paying for the service. 
As a result, this local society (and others like it) 
are bearing the brunt of the cost of providing 
shelter for the community's animals. "This 
must stop. Don't take the burden, share the 
burden," said Miss Wright. 
When local government does have the animal 
control responsibility, all too often the dog 
pound reflects the lack of interest on the part of 
city council people, mayors, and city managers. 
"In the 18 states I visited last year, animal 
control is still below garbage pick-up in all 18 
states," comments Miss Wright. "It is only 
when citizens in the community become aware 
and involved that improvements are made." 
The Wilson, N.C. Dog Pound is such an 
example. At the request of the newly formed 
Wilson Humane Society, Phyllis inspected the 
local pound. She found it totally inadequate, 
particularly the handling of animals which was 
grossly negligent, and cited among others, the 
tragedy of two injured dogs left in the shelter 
from a Sunday until the following Thursday. 
She met with City and County Managers who 
began steps to correct a myriad of problems. 
Top on the list was the cruel and inadequate 
unfiltered carbon monoxide chamber. "That 
carbon monoxide chamber cannot be used one 
more time to kill animals" she declared. 
"Unfiltered, raw, hot carbon monoxide fumes 
are not a humane death. Animals crowded 
together in a dark box is not humane." As a 
result of her visit, the reformed Wilson Dog 
Pound now euthanizes unwanted animals with 
an injection of sodium phenobarbital. 
Sometimes it is necessary for Phyllis to 
actually "go to work" in a shelter. With boots 
on and shovel in hand, she spent four days 
working alongside and advising the various 
employees at the Lehigh County Shelter in 
Allentown, Pa., teaching them to do a better 
job. One of the main problems in the shelter 
was overcrowding. "Overcrowded conditions 
at the shelter make it difficult to prevent spread 
of disease. This is at cross purposes, because it 
means animals suffer." She suggested.crowded 
conditions would have to be alleviated by 
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euthanasia and the public would have to be 
made aware this is necessary. "After all, it is 
irresponsible pet owners who are causing the 
overpopulation problem in the first place." 
Brought in as consultant after their Executive 
Director was terminated, Phyllis gave the 
Lehigh County Board of Directors a blunt 
lecture telling them the community had to 
contribute more to the shelter costs and more 
efficient management was needed. It wasn't 
long afterward, thanks to Phyllis, that the five 
area cities had agreed to contribute adequate 
funding to the shelter. 
Several HSUS staffers, including Dale 
Hylton, KIND Editor, and Phil Steward, HSUS 
Investigator, conducted a two-day workshop 
entitled, "Solving Animal Problems in Your 
Community". It was co-sponsored by the 
Allegheny Humane Society in Covington, Va. 
Animal Control agents, educators, humane 
society leaders, municipal officials and shelter 
workers from two humane societies attended, 
representing at least five states. 
Officials of the host society, Mr. & Mrs. 
Harold Wright, no relation to Phyllis Wright, 
considered the workshop to be very successful 
even though it was the first such event ever 
held by this society. 
Other workshops sponsored by HSUS in the 
past few months included one held in San Juan, 
P.R. which was bilingual. It was co-sponsored 
with several local organizations under the 
leadership of Mrs. Dorothy H. Rodriguez of the 
Humane Society of Ponce, Inc. The topic was 
"Creating a Humane Society". The workshops 
and discussions were designed to define the 
challenges of the humane movement with 
special emphasis on humane education, animal 
control, legislation, cruelty and other aspects of 
humane work. Believing it important to work 
together, the workshop was the first 
cooperative effort by humane groups in Puerto 
Rico to educate themselves so they may more 
effectively educate others. 
Another workshop was held on the campus 
of Ohio State University and featured a report 
on Ohio's Pet Overpopulation. Miss Wright 
also was a keynote speaker for a kick off fund 
raising dinner for the proposed Stray Haven 
Humane Society Shelter in Waverly, New York. 
These workshops are invaluable to anyone 
who wants to learn about helping animals from 
"A to Z". As Anna Fesmire, HSUS Board 
Member, pointed out in her talk at the 
Covington workshop, many times local 
humane societies make mistakes because they 
are asked to do a professional job in the 
community without being professionals. The 
HSUS workshops help bridge that gap. Where 
else can you learn, first hand, how to prosecute 
and win in cruelty cases, the best methods of 
education, and use of the media all in one 
place? 
John A. Hoyt, HSUS President discusses 
animal problems with Kate O'Neill de Romero, 
wife of the mayor of San Juan, center, 
Dorothy Rodnguez, right rear, and 
Phyllis Wright 
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